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This book details the steps required to get EPIC installed and running on the computer/s in your 

organisation.  

It takes the user through the setting up of the master server, the satellites, the tasks, database, etc. 

This book is intended for people who install applications on workstations and servers. 

You should be familiar with installing software and you should have sufficient Windows permissions 

to do so. 

 

About this book: 

Who this book is for: 

What you need to use this book: 

Related Publications: 
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1 Installation Procedure 

1.1 Introduction 

This document describes the installation procedure for EPIC (Enterprise Process 

Integration Controller) in all supported scenarios, which includes:  

 Single server 

 Master server with distributed satellites 

 Client applications 

For a discussion of supported scenarios and distribution of system components, along 

with installation prerequisites, refer to the publication VM-0001-02 Planning. 

Before continuing, please ensure you have read the license agreement included with 

your software. It is very important that you understand and agree to the terms and 

conditions before installing EPIC. The licence agreement will be displayed as part of the 

installation process. 

1.2 Launching Setup 

Please ensure that you close all other applications before launching setup. The routine 

requires that you have Administrator privileges on the local machine. 

If you are upgrading from a previous version of EPIC, you will need to stop the old 

server before beginning setup. If the server is installed as a system service, you will 

need to set it not to start automatically when Windows starts. 

You may launch the EPIC setup program from the provided CD or the program you have 

downloaded from the Data Interchange website. 

1.2.1 CD Installation 

Insert the EPIC CD into the CD-ROM drive of your computer. The setup program should 

begin automatically after a few moments but, if it does not, type in ‘D:\setup.exe’ 

(where D is your CD-ROM drive) on the start menu. On Windows XP you must first click 

‘Run’ to display the input box. 

A new window should appear that contains the License Agreement. This is an exact 

copy of the License Agreement contained in the distribution media package. You should 

already have read this carefully to ensure that you understand and accept the terms 

and conditions of the software. 

1.2.2 Download Installation 

Download versions of EPIC are supplied in two versions. The full version includes 

everything needed to install EPIC on a new machine. The light version excludes some 

pre-requisites for installation that you may already have on your computer from a 

previous installation of EPIC, or from some other source (these include the SQL Server 
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Express 2008 engine and the Microsoft .NET Framework 4). The full version is supplied 

in a package called EPIC.x.x.x.xxxFull.exe (where x.x.x.xxx represents the version 

number). The light version is supplied in a package called EPIC.x.x.x.xxx.exe. When you 

run one of these packages under Windows you will see this screen, which is the 

extractor that will unpack the files needed for installation. 

Figure 1- Installer Package 

Click Next to begin extracting files. The following screen is shown. 

Figure 2 - Extract Files 

Once all files have been extracted the main setup window will be displayed. There may 

be a delay between the previous window disappearing and the setup window being 
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shown, in which case a message will appear indicating you should wait until setup 

initialisation is complete. 

Figure 3 - Initialising Installation 

1.3 Running Setup 

Installing EPIC involves several steps, not all of which are required for every installation. 

The precise steps required depend on the software already on your computer and the 

options you choose. Whatever the case, the installer guides you through each step of 

the process. The steps are: 

 Installation of pre-requisites. The pre-requisites are items that must be installed 

before the main installer can start. The items required are the Windows Installer 

version 4.5 and some up to date system libraries. If these are present already - 

which is often the case - you will not see them mentioned in the installation 

process. 

 The Microsoft .NET Framework version 4 is also a requirement for EPIC. However, 

this is not installed automatically and will therefore need to be obtained and 

installed prior to installing EPIC. 

 Program installation. The components of EPIC are installed according to the options 

you select, of which more later. 

 The EPIC database is created. EPIC uses a SQL Server database that must be created 

before it can be run. By default the database will be created on a local instance of 

SQL Server Express 2008, but you have the option to change this. 

These steps are considered further in the following sections. 

1.3.1 Pre-requisite Installer 

If the setup program detects that pre-requisites are missing from your computer, the 

following screen will be shown. 
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Figure 4 - Install Pre-requisites 

Click the Continue button to install the missing items. Some items may take several 

minutes to install. When pre-requisite installation has completed, click the Finish button 

to start the main installation program. Note that the pre-requisite installer is not 

included in the light version of the EPIC download. 

1.3.2 Main Installer 

The main installer window is shown following the pre-requisite installation process, or 

immediately if there are no pre-requisites to install. 
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Figure 5 - Main Installer 

The Licence Agreement for EPIC is displayed on the right of the screen. You must read 

this and indicate your assent to the terms by checking the box below it. 

You have the choice between Express and Custom installation modes. In Custom mode: 

 You can choose the components to install. 

 You can choose the installation directory. 

 You can choose the application data directory. 

 You can choose to install the server as a Windows Service or Windows Application. 

 You can choose to configure the installation for use in Windows clustering. 

In Express mode: 

 A master server and all client applications are installed. 

The master server is installed as a Windows Service. 

 Default installation directories are used. 

 The database is automatically created on a local instance of SQL Server Express. 

 The Administrator client is automatically started when installation completes. 

If you choose Custom mode then a further screen is shown, when you click Continue, 

for you to select options. If you choose Express mode, the Continue button starts the 

installation. 

1.3.3 Custom Install 

The custom install window is shown below. 
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Figure 6 - Custom Installation 

Use the tree view on the left to select the components you want to install. Use the 

property grid to select installation directories, using the descriptions below the grid for 

guidance. If installing a server, you can choose to install as a Windows Application or 

Windows Service, and select Windows Clustering options (if any) for this server. 

Click Continue to start the installation. Click Back to return to the first page where you 

can choose Express installation instead. 

The following sections provide more information about your options. 

1.3.3.1 Servers 

You may choose to install a Master server, Satellite server, or no server.  

Every EPIC installation must have one and only one Master server, which by default will 

be configured to run all server tasks. The Master server must be visible on your local 

network from any Satellite server. If you wish to install this server on the current local 

machine, ensure this component is ticked. 

You may install multiple Satellite servers in an EPIC installation. These are used for 

distributing server workload across multiple machines on your network. Satellite servers 

are configured with no tasks or connections by default, and must be set up from the 

Master server’s console to become an integral part of your EPIC installation. Satellite 
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servers must always be visible on your local network from the Master server. If you wish 

to install a Satellite server on the current local machine, ensure this option is ticked. 

It is not possible to install both a Master and Satellite server on the local machine using 

the setup program. If you require this arrangement, install a Master server then refer to 

VM-0001-04 Administrator’s Guide to create a local Satellite. 

You may wish to set up the new server as part of a Windows cluster. Options are 

presented to help set up a server as either a new primary or secondary node within the 

cluster. A new primary node must be installed as a Windows Service, and so this is 

enforced. A new secondary node does not require a new Application Data directory, 

and therefore the directory provided in the property grid must point to an existing 

Application Data directory within the Windows cluster. 

1.3.3.2 Client Applications 

You use the client applications to interact with the servers and manage the day-to-day 

operation of EPIC. These applications may be installed on multiple computers on your 

local area network as required by users.  

Consider the requirements for the local machine and its users when choosing which 

client applications to install. 

1.3.3.3 Microsoft SQL Server 2008 

The option to install Microsoft SQL Server 2008 is only given if the local machine does 

not already have the DIP003 instance of Microsoft SQL Server 2008 installed on it.   

Installing Microsoft SQL Server 2008 is optional. If you plan to use an existing SQL server 

to host the EPIC database, either locally or elsewhere on the local area network, you do 

not need to install Microsoft SQL Server 2008. The database server can be an instance 

of Microsoft SQL Server 2000, Microsoft SQL Server 2005 or Microsoft SQL Server 2008.   

1.3.3.4 Directories 

You may choose the directories in which EPIC is to be installed or accept the system 

defaults.  

The program directory is used to store system and program files for EPIC. The contents 

of this directory are not changed during execution of any server or client application 

and so users do not require write permissions. The default program directory is 

C:\Program Files\DIP\EPIC\x.x.x.x. 

The Application Data directory is used to store the configuration of the EPIC 

applications, and log files. These files will need to be modified during the execution of 

EPIC, therefore the system user under which the local EPIC server is run must have write 

permissions on this directory.   Administrative privileges should not be required to add 

and modify files in this directory. The default Application Data directory is dependent 

on the operating system on which EPIC is installed.  For Windows XP, this is C:\Program 
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Files\DIP\EPIC\x.x.x.x\Application Data.  On the Windows Vista operating system, this is 

C:\ProgramData\ DIP\EPIC\x.x.x.x\Application Data. 

1.3.4 Installation Progress 

While EPIC is being installed, the following window is shown. 

Figure 7 - Installation Progress 

A list of components you selected for installation is shown on the left, and these are 

ticked off as the installation proceeds. Progress messages and a progress bar are shown 

at the bottom of the screen and are updated throughout the process. The right hand 

part of the screen cycles through information about other Data Interchange PLC 

products and services. For more information please visit www.dip.co.uk. 

1.3.5 After Installation 

When installation has completed, the following window is shown. 
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Figure 8 - Installation Complete 

When this screen is displayed, you will find that new shortcut icons have appeared on 

your desktop – one for each of the components you have installed on the local machine. 

If you selected the Custom installation mode you will need to click Finish to proceed to 

the next step, which is involves setting up your installation for first time use (using the 

Setup Wizard). 

If you selected the Express installation mode then you do not need to click Finish as this 

screen will disappear, to be replaced with the following wizard: 
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Figure 9 – Setup Wizard 

The Setup Wizard allows the product to be setup for first time use (by carrying out a 

fresh installation or an upgrade procedure from an earlier product version). The Setup 

Wizard can also be run again at a later date to reconfigure settings relating to your 

installation (such as database options, archive database options, data files options). 

For details of this procedure and how to use the Setup Wizard, refer to VM-0001-07 

Setup and Reconfiguration Guide. 

1.4 Running as a system service 

Once you have installed EPIC, you can choose to run it as a system service. Running EPIC 

as a system service provides a way of ensuring that EPIC runs continuously without 

being stopped, even when the user is logged off. This is beneficial to any user who 

needs to ensure that EPIC is always running, yet is not accessible to any unauthorised 

person. 

To set EPIC running as a system service, choose ‘Install Server as Windows Service’ from 

the start-menu. You will see a batch program run in a command prompt window. When 

the program completes, the window will disappear and EPIC will now be running as a 

system service. You will notice that the EPIC server icon no longer appears in the system 

tray. 

Optionally, a system service can also be installed by running the Setup Wizard at any 

point following the initial installation of the product. For details of this procedure and 

how to use the Setup Wizard, refer to VM-0001-07 Migration Guide. 

 



Installation Procedure 11 

1.5 Connecting Client Applications 

If you did not install a Master server on your local machine, then the first time you try 

to start an installed EPIC application, you will see a message telling you that the client 

cannot currently connect to the server. You must click the ‘Server’ button to specify the 

name or IP address of the machine on which the server is running. 

Figure 10 - Client Connections 
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2 Licensing 

2.1 Introduction 

You will not be able to open any client applications of EPIC until you have entered your 

licence code details. This can be done using the Data Interchange Licensing application. 

The Licensing application is used for viewing and editing the licence details for all 

products, components and networks that form your installation of EPIC. 

Figure 11 - Licensing 

The validation images indicate whether an individual licence is valid: 

 – The licence is valid 

 – The licence is invalid, has expired, or does not exist 

2.2 Auto-Populating Licence Details 

It is possible to automatically populate all the licence details for your products, 

components and networks. This requires an active connection to the Internet in order 

to communicate with the Data Interchange Licensing Service.  

You first need to enter your serial number and license code into the top section of the 

licensing application. Upon changing these values, the licence code will be validated. 
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Once you have entered a valid licence code, the lock will turn green and you may click 

the ‘Auto Fill’ button. Agreeing to communicate with the licensing service will 

commence the download of your licence details. 

If for some reason the licence details cannot be retrieved, you will see the following 

message, 

Figure 12 - Licence Error 

If after retrying this still fails, then you will have to enter the details manually.  

2.3 Manually Configuring Licence Details 

It is possible to manually edit the individual licences. 

Select the product, component, or network you wish to edit, then click the ‘Edit‘ button. 

The following dialog will be displayed: 

Figure 13 - Licensing (Manual Configuration) 

Once you have entered a valid licence code, the lock will turn green and you may click 

the ‘OK’ button to save the licence details. 

2.4 Adding an Internal Network 

The ‘Add Network’ button displays a similar dialog to the above image, which enables 

you to manually enter an SSID and authorisation key (licence code) for an internal 

network. 
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3 Getting Started 

3.1 Introduction 

Once you have installed and started EPIC, you need to configure it for use. To enter 

configuration details you should start the Administrator client application. If you chose 

the Express installation mode then the Administrator will have been started for you. 

If you already have one or more instances of the EPIC master server (or compatible 

products) installed on your machine then you will be offered the option to upgrade 

from one of them. The upgrade process is described more fully in VM-0001-07 

Migration Guide. 

If you are not upgrading then you will need to configure, in detail, each aspect of the 

processing you require of EPIC. 

EPIC is a powerful platform for communications, file processing and system integration 

with a wide range of configuration options. The way you configure EPIC will depend on 

the detail of your requirements and no two systems will be configured in the same way. 

That said, the basic configuration required in order to start exchanging data with a 

trading partner, and processing files using workflows, is modest. The remainder of this 

chapter describes the wizards available in EPIC to help you start configuring 

communications and workflows. 

Many terms are used in this chapter that are defined and explained in VM-0001-01 

System Overview. It is recommended you understand the terms before continuing with 

this chapter. Complex set-ups require more advanced use of the Administrator client, 

which is described in more detail in VM-0001-04 Administrator’s Guide. 

3.2 Tasks 

When the Administrator is started for the first time, the following screen will be 

displayed. 
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Figure 14 - Task View 

The task bar on the left hand side of the screen contains some buttons that launch 

various wizards. Each wizard guides you through some aspect of configuring EPIC. Most 

of the wizards are for setting up communications. The wizards available are as follows. 

 Configure Your Details – specify details of your company. 

 Configure Your Communications – specify the communications protocols you want 

to use and your identification and addressing information for those protocols. 

 Add Trading Partner – enter details of a trading partner company with which you 

will be exchanging data. 

 Configure Trading Partner Communications – specify the communications protocols 

you want to use with a selected trading partner along with his identification and 

addressing information for those protocols. 

 Test Connection – having entered your details and those of your trading partner, 

make a test call. 

 Send File – send a file to a trading partner. 

Please refer to the section titled ‘Administrator Task Bar’ in the document VM-0001-06 

System Reference, which describes each of these wizards in more detail. 
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3.3 Configuring your workflows 

You should be aware that management of files in EPIC is through the use of postbags 

and workflows. You have already set up one postbag for every internal and trading 

partner company, and two workflows for each postbag. If you want to send and receive 

files with your trading partners, you need to link up these workflows and add required 

processing steps. 

From the EPIC Administrator application, navigate to the ‘Workflow’ tab at the bottom 

left, then ‘Workflows’ in the left-hand tree view. Looking at the ‘Workflow list’, you 

should have numerous workflows.  

Figure 15 - Configure Workflows 

If you have maintained the naming convention of workflows, it should be apparent how 

the workflows are attached to company postbags. Files always travel from an originator 

workflow to a recipient workflow, but which specific workflows are involved depends 

on who is sending files to whom. 

For example, if you are sending a file to a trading partner, the file will start in one of 

your originator workflows and end in a trading partner’s recipient workflow. If you are a 

clearing centre, files may start in a trading partner’s originator workflow and end in 

another trading partner’s recipient workflow. Between the two end points, there may 

be additional internal workflows involved. 

Data Sources, Definitions, and Workflow Selectors are all involved in the routing of files 

around workflows, but, at this point, there are some essential jobs that can be added to 

start exchanging files with your partners. 
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3.3.1 Post to Recipient Postbag 

Double-click an internal originator workflow, and then click the ‘Jobs’ tab. Jobs listed 

here will get executed when you are sending a file from the internal postbag. 

Figure 16 - Post to Recipient Postbag 

Click ‘Edit’ to start editing the list of jobs and then click ‘Add’ to add a new job. Choose 

the ‘Post to Recipient Postbag’ job. This job, in its default configuration, will use file 

contents to determine which trading partner’s postbag to post the file to. At this stage, 

you should explicitly choose a postbag to post the file to by double-clicking the 

‘Postbag’ job parameter. 

Save this workflow before returning to the list of workflows. 

3.3.2 Make Postbag File Available 

Double-click a trading partner’s recipient workflow, and then click the ‘Jobs’ tab. Jobs 

listed here will get executed when you, or other trading partners, place files in this 

trading partner’s postbag.  

Add the ‘Make Postbag File Available’ job. This job, in its default configuration, will mark 

a file as available for sending to the trading partner.  To actually send the file to the 

partner you need to mark ‘Schedule’ as true and complete the scheduling parameters. 

Save this workflow before continuing. 

You are now in a position to send your first file to a trading partner. Open the EPIC 

Workstation client application and choose ‘Submit’ from the ‘Actions’ menu. The 

following dialog will appear: 
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Figure 17 - Make Postbag File Available 

Choose a file to send, and then select your internal postbag. Click ‘Submit’ to send your 

first file. 

3.3.3 Receiving Files 

The previous sections focused on the workflows involved when you send a file from an 

internal company to a trading partner. To receive a file, you need the reverse set up, as 

described: 

Add a ‘Post to Recipient Postbag’ job to your trading partner’s originator workflow. This 

job will get executed when you receive a file from the trading partner. Configure the job 

to place the file in one of your internal postbags. 

Add a ‘Make Postbag File Available’ job to your internal postbag’s recipient workflow. 

This job will get executed when trading partners, or other internal companies, place 

files in your postbag. You do not want this job to do any scheduling, just mark the file as 

available for you. 

If you want to put available received files in a convenient folder, add the ‘Export’ job 

after your ‘Make Postbag File Available’ job and choose an output filename mask. This 

job will also mark files as ‘Taken’. 

Many jobs are available for extensive management of your files; these are all explained 

in VM-0001-04 Administrator’s Guide. 

 

 


